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Company Fact Sheet

VICOR, A Metavante Company, is the leading provider of solutions that optimize the processing
of complex payments. VICOR solutions are deployed by financial institutions and businesses to
help them efficiently manage and process electronic and paper based payments.

Founded in northern California in 1989 and acquired by Metavante in 2006, VICOR has firmly
established itself as a leader in the payments industry.

VICOR has extensive experience developing, deploying and supporting mission critical payment
solutions, with expertise in: payment processing, receivables management, distributed capture,
high volume transaction processing, Optical and Intelligent Character Recognition (OCR/ICR),
forms processing/management, and data entry automation.

Optimizing Complex Payments. By developing and deploying solutions that process multiple
payment types and formats that contain a wide variety of payment information and instructions,
VICOR helps businesses and financial institutions save time and money, attract new customers,
generate new revenue, and leverage existing technologies.

VICOR’s fundamental strategy is to bring value to multiple market segments that require the efficient

processing of complex payments via a diverse product portfolio and strategic partnerships.

Wholesale and Retail Receivables Processing, Healthcare, Check 21, Government Forms Processing,

Brokerage and Payables.

Transactions: 262 Million

$ Volume: $1.65 Trillion

Payment Related Documents: 393 Million
Keystrokes Saved: 2 billion

Bank of America, PNC Bank, Wells Fargo, U.S. Bank, JP Morgan Chase

= VICOR Receivables Information Delivery System (RIDS™)
= VICOR Distributed Capture

VICOR developed and manages the Corporate Payment Progress Index (CPPI), a groundbreaking
payments industry initiative. The VICOR CPPI is the first and only payments industry metric that
quantitatively tracks and measures the overall progress of corporate payments on an annual basis.

VICOR is a member of ASC X9, AFP, TAWPI, Global Concepts, and FSTC.
WWW.vicor.com
855 Marina Bay Parkway, Suite 100, Richmond, CA 94804 510-621-2000

Bob Kirk, President

Cayford Burrell, Chief Technology Officer

Mike Dignen, Senior Vice President of National Accounts

Bob Murphy, Senior Vice President of Marketing

Gavin Rudy, Senior Vice President of Development

Steve Westmoreland, Senior Vice President of Support Operations
Mary Hofmann, Director of Human Resources



